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Open Door Meal - Volunteer information form and declaration
Thank you for expressing an interest in volunteering for the St James the Less Open Door Meal.  This is to provide you with some further information about the ODM and ask for you to confirm your interest more formally and fully and provide us with some basic information as we plan ahead.

The Meal, for those who are homeless and vulnerably housed, is run by St James the Less, a Church of England church in Pimlico.  We run meals on 2nd and 4th Fridays each month except August when we have a break.  We start serving at 7pm and close at 9pm. 

Volunteers are needed to help in various tasks: to prepare food and lay tables (from 2pm), to serve food and talk with guests (arrive from 6.30pm) and to clear up (from 8.30pm, usually ending about 9.30-9.45pm).   The meal is part of the church’s ministry but there is no faith requirement for volunteers (although volunteers pray briefly before and after the meal).

We have a list of volunteers who are contacted with a reminder in advance of each meal and a WhatsApp group you can join for urgent messages.  We initially include people as volunteers on a trial/probationary basis to allow both the ODM and volunteers to be able to review the situation after a number of meals.   

We ask for the details of a referee (eg a work colleague, someone who has worked with you in a voluntary capacity, a church or other religious leader) so that we are able to request a reference but will not always do this.

Those working in preparing food will have to gain the necessary food and hygiene certification or only work supervised by someone with such certification.  The certification can be gained through completing an online training course (at http://www.virtual-college.co.uk/products/food-hygiene-catering.aspx) which will cost £20. We ask volunteers who are able to do so to cover the cost of gaining this qualification themselves, but the ODM will pay where there is financial need.

The ODM has a volunteer code (current version below) which all volunteers must agree to uphold.

Volunteers are welcome to turn up to help but if you can signal in advance your availability that is a great help. This can be by an email to goddardaj@gmail.com or filling in the Doodle poll whose current link is sent out with the regular emails. 

Please do make suggestions or comments or ask questions.  The ODM team can be contacted by emailing odm2015@googlegroups.com and further information is online at http://www.sjtl.org/getinvolved/open-door-meal/ 

We would be grateful if you could provide the following information if you are interested in being added to a list of volunteers we can call upon for help.

Thanks again for your interest and support.
Andrew Goddard, on behalf of the ODM Team at St James the Less.
​​​​​​​​​​​​​________________________________________________________________________________________________________________________________________________

Who you are

First name_______________________
   Surname ___________________________
Email __________________________
   Phone _____________________________
Address____________________________________________________________
_________________________________________________________________
Date of birth ____ /____ / _______
Do you have any medical condition we  should be aware of ? (e.g. diabetes, 

epilepsy, allergies, including to penicillin) _____________________________________
__________________________________________________________________
Who should we contact in case of an emergency?

Name_______________________    Their relationship to you ____________________
Phone (home/mob)____________________________________________________
Tell us more about you – do you have  skills/experience we should know about ?

Have you worked with homeless/vulnerable adults before?  YES/NO.  If yes, tell us a bit more: 

_________________________________________________________________
Do you have a food hygiene certificate/training?     YES/NO

Are you a trained first aider?
  YES/NO.  If  yes, when were you last trained? _____________
Have you ever been trained in counselling   ____________________________________
Do you have any other skills we should know about?  _____________________________

What brought you to the Open Door Meal?  
Heard from a friend / church?  ____________________________________________ 

Wanted to do volunteer work?_____________________________________________

Other ? ____________________________________________________________
Have you been involved with the ODM in the past?  Please give brief details
_______________________________________________________________  

Roughly how often do you think you would like to be involved as a volunteer?  

Fortnightly






Once a month

Once every two months




Occasional

Are there particular activities you want to be involved in as a volunteer?

Food & room preparation







Serving and talking with guests




Clearing Up

Are you involved in a local church? If so, please give details.
_____________________________________________________________________
Any questions, comments or suggestions for the ODM Team
Code of Conduct for Volunteers at the Open Door Meal (August 2015)

· Every meal has a clearly designated leader who is in overall charge that evening. It is crucial to the smooth running of the meal that all questions and uncertainties, potential or live incidents are brought to them, and that their instructions, and those of delegated leaders, are followed.
Other examples to report include:

1. Requests for advice or social care

2. Concerns about the health or behaviour of a guest

3. Possession of weapons, alcohol or drugs

4. If you arrive while the meal is in progress

5. When you wish to have your supper, or when you have to leave.

· We engage with a vulnerable group of people who have often received hostility from society. It is very important for all guests to feel welcome, be treated in a polite manner, and receive equal attention. For example:

1. Smile

2. Do not rush or convey stress

3. Address individuals rather than tables or groups of people

4. Be clear but friendly about our code of conduct, for example:

                           No alcohol.  No abuse. Second helpings (if available) only after 8.30.

· Never give money, or suggest the possibility of a gift or money at a later time. If the situation seems desperate, speak to a leader.

Note: it’s important to be consistent and fair, and not create false expectations, or any precedent. We cannot provide money, places to sleep, blankets, clothing or toiletries, but we can provide links to specialist services. (Volunteers or church groups generously donate enough socks or gloves to add to the little gift which every guest receives at the Christmas meal).

· Our guests have a range and intensity of needs you may not be aware of, and they may misinterpret your intentions, positively or negatively. It is important to maintain clear personal boundaries regarding physical and social contact, and communicate these in a kind, calm, and tactful manner, for example:

1. Calmly remove an unwanted hand, or move aside to avoid an attempted kiss

2. Resist your own urge to touch, which may be misunderstood - either way

3. Do not wear revealing clothing

· Keep to general topics of conversation when chatting with guests, and do not assume they share your views, or welcome your concern.  Simple, well-meaning remarks such as See you next term or I will pray for you could provoke violent and hostile reactions, which are distressing for both volunteers and guests.

· If a guest insists on talking about personal matters, is agitated, or difficult to disengage from, attract a leader’s attention (or ask another volunteer to get them) and introduce the leader into the conversation so you can excuse yourself.

· The life our guests lead outside may be very different from the impression you have of them at the meal. Do not leave the meal with a guest, or engage suggestions to meet on other occasions and definitely ask a leader for advice.

· Please also respect the following:

· Please do not drink alcohol before, or during, the ODM 

· Please treat other volunteers and guests with respect. For example, no sexist or racist or homophobic language, swearing etc.

· Do not enter the kitchen area unless you are part of the kitchen team.  Use the hatches to communicate with those preparing and serving food.


· Please note that should you not follow the guidelines, or use inappropriate behaviour toward guests, volunteers or leaders, then the Coordinator may ask you to leave. If failure to follow guidelines or direction is repeated, or if an incident is grossly inappropriate, the leadership team reserves the right to ask you not to return as a volunteer. 
Confidential Declaration
We need you to fill this in as you will be working with vulnerable adults.  If you answer YES to any question, please give details, here, or on a separate sheet if necessary.    

This form is strictly confidential, and except under compulsion of law, will be seen only by those responsible for your appointment, and when appropriate by Diocesan authorities. All forms will be kept securely under the terms of the Data Protection Act 1998. 

1.  Have you ever been convicted of a criminal offence? (including any spent convictions under the Rehabilitation of Offenders Act 1974?)*   

□ YES   □ NO _______________________________________________________

2. Have you ever been cautioned by the police, given a reprimand or warning, or bound over to keep 
the peace? 

□ YES   □ NO ________________________________________________________

3. Are you at present under investigation?
□ YES   □ NO ________________________________________________________

4. Have you any health problem(s) which would have health and safety implications in relation to your work with vulnerable adults?  

□ YES   □ NO 
If yes, please give details here or on the first page __________________________________

6.   Have you, since the age of 18, ever been known by any name other than the one given overleaf?

□ YES   □ NO ________________________________________________________
7.  Have you, during the past five years, had any home address other than that given overleaf?

□ YES   □ NO ________________________________________________________
DECLARATION
· I declare that the above information (and any on attached sheets) is accurate and complete to the best of my knowledge.
· I understand that I may be asked to provide a Disclosure from the Criminal Records Bureau before I am confirmed as an Open Door Meal volunteer.
· I agree to abide by the code of conduct and the leadership of the Open Door Meal, St James the Less while a Volunteer.

Signed……………………………………………………………………………………Date……………………………
Print name: ……………………………………………………………………………
* All previous convictions, with the exception of technical motoring offences leading only to a fine, should be disclosed.
